
 
Department of Mental Health, Mental Retardation and  

Substance Abuse Services 
Office of Licensing 

Annual Report – Fiscal Year 2004  
          

Category  FY 02 FY ‘03 FY ‘04 Current (As of 
12/31/04) 

Licensed Providers 332 401 429 441 
Licensed Services 877 1,029 1,066 1,087 
Licensed Locations 2,066 2,468 2,526 

2,647 
Licensing Caseload 

(Applicants and Licensed) 
 

 
 

FY ’04 Licensing Activity  
Case Management   42 License Renewals 855 
Children’s Residential 149 License Modifications 182   
Correctional Facilities     8 Initial Licenses Issued  151 
Day Support 291 Provisional Licenses Issued   39 
Inpatient Psychiatric   47 Negative Action Initiated     4 
Intensive In-Home 118 Inspections 1,559 
Opioid Replacement   14 Complaints Received    393 
Outpatient   96 Investigation Inspections  599 
Adult Residential Services 295     Community Services Boards               97 
Respite    8     Community-Based Services               495 
Sponsored Placement  19     State Operated Services                7 
Supportive In-home 104   
 

Summary Data of Deaths and Serious Injuries Reported* 
Category FY 03 Deaths FY 04 Deaths FY 03 Serious 

Injuries 
FY 04 Serious 

Injuries 
Deaths and Serious 
injuries 

177 327 293 399 

Providers Reporting 53 74 72  84 
 *These include deaths and serious injuries reported for individuals served, not deaths and serious 
injuries that necessarily occurred at service sites.  FY 04 was first full year of case management reporting. 
 
Office of Licensing:  (804) 786-1747  Web page: http://www.dmhmrsas.virginia.gov/OL-default.htm 

 
Licensing Specialists 

 
Area Covered 

 
Licensing Specialists 

 
 Area Covered 

Yvonne Luster Central Virginia Douglas Newsome Eastern 
Sharon Stroble Central Virginia Mabel Nicosia Eastern 
Tammy Trestrail Central Virginia Barry Lee Eastern 
Veronica Davis Central Virginia Rhonda Angel Western 
Chris Cart  Northern Regional Managers:  
Terry Hoban Northern 

Chanda Braggs 

Eastern, 
Northern, 
Lynchburg 

Tina Whitfield-Johnson Northern 
Ralph Sroufe 

Central Virginia 
SW, Western 

Anita Mitchem Southwest Director: Leslie 
Anderson 

Statewide 

Steve Patrick Southwest Analyst: Deborah Mapp Statewide 
Deborah Tankersley Lynchburg   
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